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({U3q)nUS)) {rLult pudtihtn}rpruluti ptilbpnrplnrtip, nnp
[uqilu{npr[h1 t {tulruutnruOfr {rutipruulhurnrpjuti opb0ptihplr0
hurftudulti, qpuOg{u0 t l, tltnti{nrd t {ru;uuuru0[
{u0pruqhutnrp.;nr[i, p.l;pLLu[i 0002, Ur-uplru[i 22 hruughnrd l,
hu04fruu0nLd t {rulruuuru[i[r {,utipuulhurnrp.|-u0 rlrnurnLulfr{.i lrruqh
uqqulfr0 oqhpruurnp (ujunLhhur unr.;[i qulilrutiruqplr frriuuurn{.
truurupn4 luri CtillbpnrplnLti)' [r 4hilu qilururlnp qnpr]u4frp mtioph0]r
qu2tnn0ruluurup {ruttt U{uq;rutifr, ilh Unrlilhg, L <<
ptutlrupru2[r[inrpluti 0ufurupupnrplur0 u2[uLutnuLl.uqil[ (uyunrhhur
unt.;[i qulrirutiuqpfr fniuuurn{' clum{[pLuurnr Qrurl {udufunp4). h
4hdu u2fuuurLu[ruc3lfr 4bl1ru{upfr qu2tnn[ir,u[rumuup .[r_up4ruti
Lfl1n1utilr, d3nru llnndhg, ll(iphglrti unryti qulrirutiruqfrpp hhml,;ufir
iluufr0.

qtmlu l. rthu;rlu0uqph unupllu0

Ll {rr.umupnq[ (CtillbpnLp3nrtip) ulupuru{np{nui t unr;0
qu;ilru0uqpn{ [iufururnhu{u} upulrlutitihpn{ (rltuurr[}rpuurnr[r
((rudufu np4lr) unupru4pr,u tipnr[ rftum nrghl unry [i upu.;rlutiruqplr l .)
lhmntri ti2t[u0 ]unru.;nr.p3nL[itibpp, hutt rrluur{frprutnnLfi
({tudufunp4p) ulupurru{np{nLri t unrlti quu;tiru[ir-uqpn{
0ufuumhu{u0 ulr"ulrltutitihpn{ pti4nttibl r}u'u1nrp.;nr[itibpp l,
r[duph1 4prulig 4[rrlLug :

1.2 Q0l'lbpnrplnr[ip ulupuru{np{nLri L unr.;0 qr.'lriutiruqpnr[ L
{nuurulfr[i Uruqh nlnnuln [upqrut[npn4 {u;ruuunu0fi
{uOpuqhmnrplruli ophtiu4pnrpJurilp, {uluumu{ifr
{u(ipuqhurnrplru[i f[r2Luclcpujlr0 qru3ilru0ruqFhpn{ L .jL
ftpturlruluti ullurhpn{ uuhrftuti{rur} Uunqn{ L uFu;rlutitiupn{
{uu 6ru [unp4[r [i ilruurnrg b1 tlr nuurul frti ! rurq[ ]unu3nrpl nrti ti bp, ru1 4
p{nrd' upuqp{.iprug {rnuurul[r0 ]unr.ulnrpynrti0bp (EMS) l,
hhnruqpul |r 0 0ru nuj nrp; nrti tibp (u; unrhhur' ounu.; nrpl nrti tibp l4u ri
t[nuuru; lr ti ltuuth ]u nu1 nrpl nLti ti bp) :
(rnumuJh0 Uruqh Dr,unulnrplnL0tibpfr, uj4 p{nui' upuqptiprug
{rnurnulfrti dunulntplnLtitihplr (EMS) l, hhnuqpuJhti
&runrulnrplnrti[ibpfr p[inrpuqphpp uuhriru0{ru} h0 {rnuuru;[r0
ttturqh nLnnmn !rupqru{npnq {u;uumu0}r {utipruulhurnrp.;tu0
oph0u4pnrpj utip, {u1 ruu unu 0lr {u lipruulburnrp.; ruti rl[r2uqquy fr 0
qu;riu0ruqFbnn{ L 4pru0g hfniru0 {pu pti4nrtit[ru] u;1frpur[ul1u0
u\mbpn{:

L3 C0\hpnrp;nrtip, npqbu {ru;uuurrutif {ru0pruqbmnrplu0
{nuurru; [r 0 huuth ruqqu; fr ti o ulbpr"um np (02 uti ru t1{u } oqhpuur np)
<lrnuu ruJ h 0 qruq h r).unul nrp3 nrti 0 bpp tftuur nrg hfiru unu2 [i np4t[nril
t {rnuurulhti Uuqh qnpr}nrtibnrplnLtip \Lupqur[npnq {rulruumru0}r
{utipruulhurnrp.;ru[i ophtiu4pnrpJrurip, {tulruuuruti[r
{u0puqhmnrplr.u[i rifr2ruqqrul[ti ulullu0uqnbnnq L tuJL
ftprutltuUru0 rutlurbpnt[, npn0gn{ urt[rul mburu[fr t]runulnrpSnrtitihpfr-
hruilrup uruhrlu 0 {u } hti }runrul nrpl nr{j [i bpfr riru urnrg riruti npn2 u t{r
u1ru3 riru [i [ibp nr duriltlhrn ti bp :

Atn{u 2. trn4rlhplr frynu rlnt0p 0bnn L qupm ulltu 0mp1 nrO 0bpp

2.1 Q0\bpmp;m0g qurptnurlnp t'

2.1.1 Ounu.;nrp;nr( i t ihpp r luurnrghl u1uu2ru6 nprulnrl '  untl t i
u1u1rftu[iruqplr quldrutitibpfrti hurftuupuuru.rufuru0. \

2.1.2 ounulnrplnrti0bpp rhuurnrgbl {u.Fuuurutifr {utipruulbmnrp;ruti
oph0u4pnLp.yr.uilp, {r-ulruuurutifr {utipruulbtnntp;ru[i rlfrpruqqulfrti
ulru.ytiru[iruqphpn{ t ruJ[ frpu{utluti ruQurbpnt[ [irufuuubur{u}
{numru;lrti Uruqh }unulntplnr[itibpfr rluurnrgilr_uti
qu1 dru0 0hpfrti hrurluqumu ufuu[i.

2.1,3 Unrj0 qu;i l tu0tuqpnr[ uuhriu0{rub l lupqn{ {udrufunp4h qnrtdhg
Ounu.;nrplnrti0bpfr dumntgrluti t[hprupbp;ru1 qpu{np pnrlnptibp
uunulir.u1nr 4bu1pnni, ptitirupl.1b1 4prutip L qpu{np uFuurruufuu0
tihp!u1rug0b1 {udufunp4frti dhntiup[r[ru0 dfrpngunnrdtibpfr

"HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National postal Operator of Armenra
registered and is located at the address 22 saryan streer.
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Companl.).
represented by Flaik Avagyan, Acting Chief Executive
Officer, on the one hand and Staff of the Ministry of Urban
Development of the RA (hereinafter referred to as customer
or Client) represented by Vardan Nikoyan, Acting Chief of
Staff , on the other hand, signed this Contract as follows:

CHAPTER 1. STIBJECT OF CONTRACT

l.l rhe Executor (company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay fbr thern.

1.2 The Company is obliged to provide the Client rvith postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter ref'erred to as Services or postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia gegulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armeni4
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obl iged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the condit ions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a wriften reply to the Client on the



tlbprupbplrul.
2.1.4 {u6ufunp4[r gru[i\nrplurlp qrunqtuFLutintd[ihp tibp\tu1ug0b1

OrunulnLp.ynt0tihplr ilutnnrgthu0 uqr"ujdru0tibpfi L duiltlhtn0hplt

{hpuphp1u1.
2.1.5 Unr10 tqulrirutiruqpnt[ lirufuruurhu{ru} rlrnumul[0 tttuuth

0u nrul nrpl nrO 0 b pfr il u ur nr g d u ti u ru I Lu q [i b p [r rf n $ n fu n rp1 nt [i 0 h pft

4hu1pnul, uJ4 pr{nti {u;tuumru0lr {ru0puu1hmntp1u0
opb0u4pntp.ytuilp uuhriu[ir[ru0 llupqn{ }rpru{uunt qhmru\ruti
rirupri0lr hnnilhg {nuurulfr0 Utuqh nt0ftt[bputul
bunu;nrp;nr00hpfr uulluqtibpf uuhriutirluti (t|rn{nfuilu0)

4hqpntd ruquhn{h1 02r[u] rlrn{rn[untplnttitihpft t[bptupbpltul
urh4hlum{nrplu[i huurutibflrnLplnrlip {u6urfunp4[t0' unrl[i
q r.u1 rftu [i ru qpnrl u r"u h rI u 0 {u b q ru1 ri r,u [i [i b p n t[.

2,1.6 {uluuuru[ifr {utipruqbulnrplu[i qnqilhg t[ut[hptugt[tu]
ilfr2uqqulfrti upu;rlu[ir.uqnbnn{ Urud {uluuuru[ift
{ru 0pruqhutnrp;u [i oph [iu4pnrp1 u dp t., ruJ t f pru {u[tu 0 tutlmhpn{

$numu1fr0 Lt-uth }unu1ntp.;ntti0hpfr iluurnrgrftu0
qru;ilru00hpnril {rn{rnfunrplnr0[ibp Ir-uurup{b1nL 4bqpbpntil
ru quhn{h1 hu rlur.quuru ufuu 0 {r n $ nfuntp.y ntti ti bplt t{hpu p hpl tu1

frpuqh\ntrlp {udufunn4h0' unt.; [i u1tu.;ilruliuqpn{ uruhrhuli{tub
qu;iltu0[ihpn{.

2.1.7 t-ruunuphl unrl0 ulrulrluutirutlpnr[ uuhtiruti{tu} hn tuJL
qupu ru{npnrpl nr[i 0 bpp :

2.2 Q0\hpmp1m00 [pur{m0p m0[r'

2.2.1 aluhru0phl {rudufunp4lrg' unq0 qruJilu0ruqpn{ 0pru hnq,Ihg
uurru0d0u0 r[dupdu0 tr u11 ultupuru{npnrp3nr00hp[ qum2ud
llumupnrf .

2.2.2 Suti\ugru0 duriu0ru\ unr"u[ig 1nt0h1nr unt10 quu.ytitu0uq[pp
0ufu0 ru\u 0 0u ti ntg ilru rip, dlru lnrltitu (ifr, du riu[iu[tu{npuulbu

\tuuhgtibl unrl0 quliltutiuqpnt[ uruhfruO{u} npn2 [uil pnlnp
qrupurru{npnrp;nLti0hpfr !uurupntrlp, hph {udu[unp4p 2h
\uurupnril Uutl n2 qruur2ud llhpqn{ t \uurupntil
Or.unr.ulnrp;nr00hp[r pti4nrtirluti, 4ntu[ig r1hriug {duptiu0
ulupurur{npntplnr00hpp Uuri unr.30 qru;ilrutiuqpn{
0ufuruurbu{tu} hn tuJL ultupuru{npnrplnLO0bpp: Unt10
b0prutlburnt[ [iufuruurhu{ru} 4hulphpnul CtitlbpntplnrOti hn
Oru0nrgilutlp utuhdru[inril t uJ0 dud\burp, nnh ptiptugpntil
{udtufunpq[ ul.uputu{np t {bptugtibl hp qnqdhg pnql utpt[tu]
qu; du[iruqnh ultuJ tltu 0 tihpfr furu fumnril0bpp : bph {udufu np4p

2[r t[bptug[intil futufuurnrtlp untSti h[ipu\hmn{ tirufurumhu{tu}'
Q0llbpnrpluuti \nqdhg }rutintgilutlp uuhtfuu0{ur} dutillbmntil,
Qtillbpntp;nt0p [rupnq t 1nt]b1untl[i u;tu;rltu0uqlrpp Lr quhu02h1
{udufunp4lrg {ti ruutibpfr huurnrg nrri.

2.2.3 hptutlu(irug(ibl unr;0 upuliltu[iruqpnt[ uruhdru[it[ru] hp tuJ[

frpru{nr0ptihpp:

2.3 {rudru[unp4p qupunu{np t'

2.3.1 Unr;[i qr.u1rftu[ituqpnr[ uuhrlu0tltu0 Utunqnrl 1., ultulilrutitihpn{
gO4nttih1 Q0tlhpnrp3 ru ti qn4ilfrg ilumntg t[tu] Ou nu3 nrp; ntti [ihpp L

{dtupbl 4ptu0g +hrftug' Qti\bpntpltu0 uruhriutiu0
6unu1 nrpl nr(i 0bpfr q0bpfr ti (urut1ruq [ihp[r0) huilruultuutr'uufur'u0,

[rut1 {rnurnrullrli \ruu1]r nrti[rr[hpur-u1 r]unru1 ntp;nt[i0hpfr huilrup'
{tu1 tuuur r.u ti [r {ru 0 ptu ulhrn ntpl ru ti o pb ti u 4pn rp3 u tlp uru hiltu ti {tu 0

frput[uunr ulbmru\u0 rirupiltifr hnnilhg utuhtitu0t[tuO
uru\uq0bplt [i hruriuupumuufuru [i.

2.3.2 C0llhpnrpluti tlnqdhg rftutnnrg{nr1 Ounrulntplnr(itibpft nFtuqn

UurI uJL upulriutitibpfr {bptuphpjtul pnrlnpObp nr[ih[irulnt

4hqphpnul u0htuultuq urbqblrugtihl 4nu0g iluuft0
C0[hpnrplu0p' ultuhupu0hln{ unLl[i qu;ilurtiuqpfr 5.3 \bmnt[ tr
2. 3.3 b0pu\hurnr[ ur-uhrlu [i{ur} ultu; rftu [i 0hpp.

2.3.3 Opllt ufuul llurl nl hu{tuuurlr (262ul{tu}), }rti2u1bu lirul,

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification rvithout
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is

' obliged to elirninate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the darnages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obl iged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 ln case of having complaints against the quality or other
conditions of the Services provided by the Company,
inforrn the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate anv incorrect or unauthentic



urnLurFujh0 qur4u0hp hurti4Furugnq tnhqhqmPJmo.luurllrulhl 
(unverified) information (by public or non-public means)

tfilr,#fi,1,''n', *x,,;i"-lif,'qftil;,-iy*i[1 :lm':'L';ll'::ll"t'"i13'"f i;:'g'ill;**
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ins€rtandotherconditions;
{bPuPbPn4 \ru0n[i0bPP'

2.3.5 truururphl 
'unq0 

t[u1ilu0ruqpn{ uuhriutit[u] hp tuJt

uluPm r-u{nPntPl nt0 0hPP :

2.4. {udtutunn40 trptur[m0p nt0[t'

2.4.1 a[uhru[i2b1 c[illbpnrplnrtifrg 6unu1nr.p1nroohpp rlumnrgbl

duriu0ru\[rti t, ulum2tud ll.unqn.l untj0 u1ru1ilru0uqpft

rqrulrlu0 0bpfr0 huthuup'uuruufuu0'

2.4.2 S bqb\rum{nrpl nr ti uur r'u Otu 1 tl uurntg {tu } Ou nu1 ntpl nr0 [i bpfr luti

Ounul ntpj nttiiUplt tiumnrg ilu 0 p tipru g plr r[bprup bpi tu 1'

2. 4.3 {u1 ruum r'u tifr {ru ('ipu ulhm ntpl tu O.. onUi unnnrpl uu tip uuhrhu 0 {tu }

\runqnrl lrprut[uunr qburu\u0 iltupiltili Unnilhg {rnuurulltO

[tuqh nr(.i[r{hputul bunu.; ntpl nr0 tibpir utulluq[ibpfr uuhriutiilu 0

({rn{r nprhu"hj' qtu i un,J 0 uFul rlu [i u qp n{ ri uur ntg {nr1 $ nuur u1 lr 0

\urqh .u11 u-ntu1nrpjnr(i 0bp1't u-q-titihptr Cti\bpnrpSru0 \nqtlhg

rlrn{rnfurftu0 hbur 
-hturiudrulti 

littiUfni 4hqpntrl 1nt]h1 unr10

rqul rlu lituOftnp 0 u furuulhu t1u ur rupblnr[ {hp20 uhtuztltunU t' tuJ 4

i l tuufr00tuptuu1bu5-opltudturl \burrrt t l -c1ptu{npurhrlb\rug0h1nt|
C0\hPntP;u0P'

2'4.4 {uluurnul'ifr {u0ptuu1hmntp1u0 qnnillr-l' t[u{bptug{ru}

ri[rpuc1qu1tr0 ultultiLu0tuqninntl tryil {ultuuunu0ft

{u0pruqhurnrpluti oph0u4pntp'-Up L tu11 frptutlu\ru0 tu\urhpn{

$nuuui[rti 
'" 

tf*ttih Otn*1n'p1nt'titiUplt - 
riuurntgrlu[i

u1tu1tiu0[ibpntf {tn{rnfuntplnttitiip' iluunuptplnr 4bqphpnril'

\umupqut qrnqrnlunrp3nititiuplt' huur hturiudrul0 2fr0b1nt

hfrtlpn{ 1nr}h1 unrj0 tqujtiu{ituc}hpp' [iufuuqhu tlrutnupbln{

r[bp20uhtuZ{run\ l'. ruJ4 rlLuu[0 ti*fittt1Uu 5-op1ru drudlburntil

qprur'lnn urUaUqrug 0h1nr[ e0\bpntpl u0p'

2.4.5 hptu\utiug0b1 unrl0 ultultiu0ruqpnr[ uuhilu0{ur} hp tuJt

frPu{nt0P0hPP:

a r n r t u 3 . 6 u n u l n t p l n r 0 0 b p t r h r u 0 6 0 n t r l - g 0 4 n r 0 n r r l g ,
a l u l r l r u o u q p [ r q h 0 E , D t u n r u l n t p l ' ' . o o u p 1 ' r i t u m n r g r l r u 0 q 0 h p p
(uu\ruq0hPg) t qduPrlu0 \uPqg

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4TheClient shal l  have the r ight to

2.4.1 Demand frorn the Company to render the Services in a

timely and proper tunntt' in accordance with the

conditions under this Contract;

2.4.2 Receiue infoimation on the Services provided or the

Progress of the Services Provided;
2.4.3 In case or noi agreeing with the definition (change) of

the universal lostui service tariffs made an the

authorizecl tott UoOy, in the procedure 3nd^er 
the

Legislation of tnt ne, or change of tariffs of other

poJtal s..ui""s provided y$tl this Contract' made by

the Companf' Oittofue this Contract' making a final

settlement prior to that and informing the Company

within 5 daYs in advance;

2.4.4 ln case of not agreeing with the changes in the

conditions of the po-stat service provision according to

internationa-*l- ug"tt"tnts ratified by the Republic of

Armenia or th; Legislation or other legal acts of the

Republic of Armeni-a, dissolve this contract on the basis

of not ugr..ing' making final. settlement prior to that

and informing t-tie Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract'

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

sERVlcES, SOnitcE PRICES (TARIFFS) AND

PAYMENT PROCEDI.IRE

3.1 The prices (tariffb) of the postal services envisaged by this

contract, including the express mail services (EMS) and

telegraph ,"rui"es, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of

Armenia. The"prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: wr'r'rv'ha)-post'am) or the Company's

post offices. In case of further changes of the prices

(tariffs) the Client shall be informed about it in

contpliance with the procedure under this Contract'

3.2 The total price of this Contract is determined 240 000

AMD, VAT includetl' The present amount includes all

the costs unO.,iuft"n by the iotpuny' The Client has the

right to use all the Slrvices provided by the Company

under ttre preseni Contract with no restrictions' in the

3.1 Unq0 u1u1r[u0uqpn{ tirufuuurbut[u] {rnuuruilr0 \uqlt

}unulnrplnrti0bplr, tuJ4 p{nril UpLuqp0ptug {rnuurulft0

bunr.ulnrpj"t0;;;it' lerras) b 
-hbnruqptullr0 

bunulnLplnrO0bp[t

ilruurnrgilu0 qtihpg (utuluq0hnp) urutniutiqnril t,. (ttuil)

{rnrlrnfut[ntri b0 ititfUpn'p:nr.ti tfntitfng' hu\ -{rnuunulfrO 
\tuuth

nr0[r{bputul 
-Ontnu'lntplnttitiUplt - -rltum^ntUil3.0 

utu\uqtihpp

uruhriu0{ntrl U (t1u'U) rlrn{nfu{nrri - b!. {u1tuunuOft

{ .u0pruulhurnrplu0oph0u4pnrPJtui lpuruht lu[ i { tu} f tprut [ tuunt
qbmu\u0 rirupdtitr 

'\narilitl: "Unilti 
\bmnnl - 

02t[u] q0bnU

(uu[uqtihpp) iudtufunpatr0 rnpruiu4pqnut b0 C0[hpntp;u0

fr0urbp0buru1tro utulpn 
- 

(rvw:w.haypoit-arn htuugbnt[) tttuti

c0\bpnrplruti {rnuurul[r0 p-ffiffioup1t dfr2ngn{: +0bplt

(uru\tuq [i bptr) him uqu- ip nqrnp nrpl ntO [i hpfr 4bu1p ntil {u drufu np4p

urb4b\tug{nni t tu14 riuulr0 untlti ultultlu0tuqpn{ utuhilu0tltu}

3,2 b:lt"\-lrlu0uqpfr po4huonrp qhon uuhrl"uodnui t 240 000

(hp\nt hruplntp puntuum0 ntuqtupj^ {< 41tttl' 0hpunlu1 ULt{-0:
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lrpu\ru0tugqnrf 
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qnrilunh 2plru0ru[[ihpnril {udr.ufunp4ti lrpu{nt0p nLti[t r.unu0g
uuhriu[iru{rul4nuitibpfr oqur{h1 p0[hpntp; tuti \nqf hg tiuurnrg {nr1'
unrl0 u1tu1rfuu0rut1pnt[ 0ufuuurbu{tu0 6unu1ntp1ntO0hp[g:
[I[ruOqurilu unupnrd{.ihpfr putitu\tibpn{ qruldu0tu{npt[u]
(rlhbrubru{uL unrupnriltihpfr 4hqpnnl) Qti\hpnrpjnrti0 fptu{nt0p
nr[i[r {udufunp+hti runr"u2rup[b1 oqurt[b1nt rlb]ru]u{u1 tlrnum[t
pti4nttirir.u0 hutlup tirufuuunbu{ru} p0L1hpntp1tu0
ilru u 0 uq [r unu g {ru 0 {r nu tn u1 }r ti p r,u dru [i rI n r tip ti b p ft g :
Unr10 qujriu0uqpn{ tirufuuurbu{tu} {rnurnulfr0 huulh
0runu3nrp.pu0 4frdtug {dupnulp hurlruum{ntil t, bph t|lnumulft[i
unupu[inr {nru +u\grlrx} t huurituuluuruufuluti tiurlu[tuOh2, l,
mq1ul unupu0[r0 pti4nr[it[b1 t Ctillbpntp;ru0 ln4ilftg :
Untl 0 quliltu0tuqpfr qnplnrlnrplru [i ptiprugpnnl {rnuuuilt0 ttuuth
bunu.;nrplnrOtihplrg oqur{b1nr 0u1umu\n{ {udufunp4g
gruli\rugru] druilu[iru! frpu{nrtip nrti}r nhdbL t, C0\bpntpSnt[i[tg
uurtu0r.ul tiurirultrru0fr2hp L/[tuil r]pruptibp' tiufuuulhu {6tupb1n{
4nlu0g 4[rdrug:
<Dnuurul|r0 tirudrulluti[r2hp L/lruf ]prup0hp, dhnp pbpblnt
0qurnulln{ {udufunp4p hr"ulur t 0bp[ru1ug0nLil C0[bpnrplutip,
nnh dt,p Ugt[ru0 t unrS[i qu;riutiruqpfrti npulbu {u{bp[rur] l:
C0\hpnrplnrtip prur[rupupnril t {udufunp4fr hulmp l, {bp2ftti[tu
urpurlu4pntrl t qumr[hn{u} 0tuiltu\tutihzbnn, tlrnuuru;[t0

{6rupilru0 u11 0[r2hpp t /\ruri ]ptup0bpp, hpb Drunrulntplnrti0hpftg
oqr-n{b1nr 0quunu\n{ {ru6u[unp4fr [uurupur] lltuti[uu{6tupp
purlruprupnril t quur{bpti [rpu\rutitug[ih1nt hutiuup: Untlti [bmn{
0ufuuurhur[ru] hru;mp {rudrufunnnh Unqilhg lluFnrl t 0bpqtu3tugtlbl

{r ruunruprlpulfr0 brluti uhn{' {r nuurtuj [r [i unupilrl 0 lrurl und hnO
hu0d[ih1nr ilfr2ngn{, hruri t1b[mpntirulfr0 hrlu0ru\n{' unr.;0
ululriru0ruqpnnl ti2t[tu] {rudufunp4[r t1b[mpntiul[tti {tnuu}t
hruughfrg Q0\bpnrpluti t1h[urpntiul[r0 {rnuurlr hruughft0 htulutft
up u 0 ru {nptlr"u } u1u ur 6b ti nr 4u p \ blnt d p2 ng n{ :
Unq0 uqulftutiuqpn{ 0rufuuuthu{ru} pnlnn utbutu\ft
Ounu.; ntp; nr(i tibpfr g o qur {b1nL 0 u1 tuut tu[n{ 3 nrprup ru 0 21 ntp u tlut[tu
huriup {udufunp4ti Cti[hpnrp;uti' unr;[i ultuldu0uqpn{ 02t[tu]
ptuti[rulfrti hru2{[rti {rnfuu0gnui t lltutifutut[6un, nph 2tutltU
npn2{ntri t {udrufunp4fr qnqilhg' u{tuL tutiutlru ptiprugpntrl
qruurtfirp{nr1 6r,unu.;ntplnr00bpfr tlu0fuuurhu{nr1 updbplt0
huriruqr.uunuufuru0: trutifutu{dupfr uqun{h1nt 4hulpnul
C0[hpntplnrtip durftu0ullu{npuulhu quubg0ntil t
Ounulntp;nr00bpfr tir.uurnrgntrlp' dfrti2l, {udrufunp4[t qnqtiltg

!utifu rurldruplt {nfu u0g nul0 C0t1bpntpttutip:
Unq[i qu;ilru0uqpfr 2pgu0tu!0hpnnl {udufunp4[t
unugrup[nrplurlp Qti[hpntplnt[ip [upnr1 t hrurirud rul 0nrp;nr[i uttul
()unr,u1nrp1nr[itibp[r ilumnrgnr.ilti [rpu\tutitug0bl t1tu{ifuu{dtup}t
uqrun{u} frtihlnr 4hqpnrd, bpb {udrutunnr}h hnqtihg rldrupduti
durlllburfr {hptup hp1 tu1 Obp[tu.y tug t[tu] qptu qnn unru2ru pltrnrp;nt0 [i
g04nttitlbl t Cti!hpnrpSu[i \nqfhg: Unr;[i !bmn{ uruhrlu0tltu}

4bqpnrtl {dtuptltuti t[bp2tirudurl\burp gru0ulntg hbtnn

Q0!hpnrp;nrtip [r.upn11 t lltu ubg tibl 6unuu.; nrpS ntti ti hpfr rlutnnrgnrilp
L quhr"u02h1 {rudufunp4[rg {drupbl iluurntgr[ur]
Ounulnrplnr00bpfr +hiltug, [rti1u1hu litul, {udulunnnh 0[umiluilp

[]rpu nh1 r.n nr.; d' unrl [i q u1 dtu ti uqpn{ uu hriu ti {ru } 2ru $ bpntl :
3nrpupuO21nrp uilu{ru gtiprugpntrl riumntg{tuO
Ounulnrplnr00hpfr huiltup' riftipt, ur{u1 uriu{tuti hugnp4nq
urlurlu l0-n+ u2[urutnu0ptuJh0 opp Ctilhpntp.;nrtip tluqilntd l,

{udu[unp4h0 t tihpl.ltu.ytugtinul 6unr.u3ntp1ntfi[ihpfr rlumntgdru0
t[hpupbpltul {ru;uuurruti[r {u0putqburntpltu[i opbOu4pnrp;ruilp
uruhdtu0{tu} htuiltuu;uuruu[uru[i hu2t[uplltu;ftti {ruuurupnlqp
(hup[ru1frti hruZhrD L hru2t[hurnt udut[tu ptiptugpnLrl rlumnrg{u}
Ounlul nrp; ntti 0bpfi t[hpu p bp; tu t htu2 t[hur {ntp3 nr[i, np nLrI ru nu 0d fr [i
urnrln{ ti2{ntil t {u6ufunp4fr urpuiltu4pu} [1u0[utut[6tunbg

luurrup{u } 0tluqbg du ti tituulr [i urbqh\u m {ntp1 nr[i : U-tuur ntg{tu d
Duntulnrp;nr0tihpfr {bptupbpltul hu2r[brn{ntp3nrtip !uqil{ntil t
hru2r[btnnr ruilu{u p0prugpnril C0[bpnrplu[i 1., {udrufunpqlt Uft2L
umnpuqprlu& unupu ti [r tihplr hru 0d 0 ilu ti-pt.i 4nr0 rIu ti t[bptuphpl tu1
huriuquunu ufuru 0 {r ru um u prlpbpft h [t iltu ti t{p tu :

frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.3 The payrnent for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal itern and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client subrnits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail .

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3:7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as rvell as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Cornpany compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be

3 . 6
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3.9 l:hp[ulugr[ru] hru2t[rup\ru1lr0 tlruuurtupntrlpp b0ptu[tu t
hruuutumrftu0 {udufunp4[r hnqdhg' ruJti uutru0ulnlg hbrnn 3
(hnbp) ru2fur.umu[ipruJh0 op{u p0prugpnni: {u2{ruphu:h0

{r ru uur u p qp n ril ru [i h u ri ru ul ru ur tu u fu ru 0 n rp; n r [i [i h p h ru1 ut 0 tu p b p tlb 1n t

4bqpntri {rudufunp4[ ultunmurlnp t ru14 riruufrli qnu{nn 0u[inLgbl
Q0\hpnrp;ru[ip 3 (bnhp) ru2fuuuru0pul[rti on{tu p0prugpntf :
Un4ilbpp quptnu{np{nril h0 ptitiutpt1b1 tuJ4
r.u[ihurluupuurtuufutu0nrplnrtitihpp {udufunp4ft
hrurluquuruufuruti qpLu{np t}rutinrgnrriti Qtitlbpntp;ru{.i Unnilhg
uutru[iu1nr uluhhg 3 (bnhp) ru2fuuunutiptulfr0 on{tu ptiprugpntil:
Utihurluupumuufuru0nrplnrtitihp[r 62qpmdru[i t[bpuphpltul
hurltudrul0nrp.;nr[i dhnp pbpblnr 4hqpnrd {udrufunp4p
hruumumntd t hru2{tun[u:hti {rruuurupnt4p0 nt nr4tuplntil t 4n.u
rihll opfr0uh0 Qtihbnnrplrutip' nl nt2 puti hrudrudultintplru[i qrulnt
oprluti hru2np4nq 3 (bphp) u2fuuurrutiptulfrti on{Lu p0ptugpntil:
b1b[mpn0u1[ti h4rutitu!nt[ hu2{tun[uLh0 rltuumupnrrlp
(htup\u1fr0 huZh0 4nrpu clphlnt 4hu1pnril qnplp0pugtihpO

frpulu[irug{nni bti {uluuurutifr {utiptuulhutnrplru0
ophtiu4pntpi rurlp uLuhilu0{u} \upqn{:

3.l0Unq0 qu1ilru[iuqpfr 2pgrutirul;[ibpntil {rnutnu;}t0 Utuulh, tuJ4
p{ntil' Uputlptiptug tlrnuuru.;[rti 0unujnLp.;ruti (EMS) tI[2ngn{
unrupr[nr1 {rnuuruu;[r0 unuputi]rtibpfr hutid[inLrI-pti4nr0nril0

lrputlu0tug{nLrI t tti!hpntplru0 htuilruqumruu[utu0 tlrnuurul[tti
p tu dru0 ilnt[ip [.i bpnrrl, npn[i g g ru tiUE hpruulupru!{u} t Q0\hpntpltu 0

|r0urhp0hunu;fr0 \u1pnril L Urupnq t urpuiltu4p{h1 {rudutunpnh0
r{hp g I ti [t u U nqrlh g [i ri u 0 u; ru h ru ti 2 [i bp!u1 ru g r[h1nt 4hqpntti :

3.ll Unrupru0lrtihplr hutidtiilruti-p[i4nr0ilu[i rup4lnr0pntil kn4dbpg
umnpr.uqpnul hti Q0lbpntp.ytuti qnqdhg utuhrftutir[ru] dl,h
tlruur.ntupnr{p, nnh ilhl1 op}rfirul1p mp{nril t {udufunp4hti:

3.12 Unt10 qulriu[ituqpn{ {,udutunn4n qupmur[np{nrtl t ftp qnqtiltg'

unr10 qrulrftutiruqpfr 2p2tutiu[tibpnul 6hnp pbpt[tu]
0utlu\ru 0fr2hp0 nr {r nuurrul fr ti {duprlu ti tu;1 ti[r2bpO oqmr.uqnp0hl
pugunuqhu tlrnumtu;frti Uuuth br,unujntp3nt0tihpftg oqm{h1nt
0ultumu\n{:

atn{u 4. trqilhptr quutruu}uu0uur{ntp1nt0p

4.1 filulilru0uqpuJhti ultupurru{npnrpjnrtitibplr ll.ltuuttuprlu{i [ruil n2
ulum2ud [ruurupilru 0 hturiup trn4rihpp uluurr,uufu tu [i uun {ntp1 nLO
h0 \pnLri {ru3tuuurur0fr {tutipuqbuntp.;tu[i opbtiptibpnt[ L

{u.; tuum u ti}r {tu tiptuqbr.n ntplru ti tllrgruqqu;}r0 u1"u3iltu [iuqphpn{
uu hrhu [i t[tu r] ti npilbplr ti hru il ru qu ur u ufu ru [i : Q ti\b pnrp; nr(i p, np qbu

{u;uuuruti}r {u0puulburntp.;tu0 {rnuurulfr[i Utuuth uqqul[0
oqhprumnp, 

. 
tlrnuuruuSfr[i ]unu3nrplnLtilibpfr iluurntgilr'uO

un02ntpltutip quuruufuutiuur{ntp;nt[i t Qpnnl pugruntuqhu
{uluuutu0lr {utiptuulbmnrp.;tu0 opbtiptibpnr[ L ri[r2uqqu3[t0
qrulilu0ruqphnn{ uruhdu0{u} l.lupqn{ tr ululrlu[itihpn{: Unt;ti
qu.;riu0uqpnrl [irufuruubu{tu0 qupurtu{npntp;nr[i0bp[t
plluurupilru0 \uil nl uluu2tud lruuruprlu0 4hulpbpntil [ftpunt[n4
urnrldbpfr l, urntqtu0p0bpfr 2u{rbpp lhO Uunnq ulu[tuu ttrtibt
ulbunruIruti qtintrl0hp[r qnp]ptiprugp 14rupqu{npn11 {r'u.;tuuuru[ift
{u0pr"u ulhm ntpl tu ti ophti u4pnLpJ rudp uuhilru [i t[tu 0 urnrdru [ip0 bnh
ptutlthpftg:

4.2 Q0\hpnrplnr0p quuruufur.u0r,uun[nrpjnr0 2h [pntri, bpb
huugbuur[rpn2p tlrnuuullrti unuprutifrtihpp lbti unup{h1 n2
umnuq L/[uri nl $rupdhp unuptft"uti htuughfr, huugbft

{r n{rnfunrp.;tu0, [r02u1hu 0 ruL htuug htu ur frpnp pru g ullu3 ng1 u0 lltuti
C0[bpntpj nt0frg u ti\tulu tuL t ug tun 6unn{: tlrnuuru3fr[i ru nupu lint
t[0tuu{h1nt \url \npumfr 4bulphpnul, {,udufunp4ft }tptut[nttiptibpft
frpru\u0ugnuip [rumupt[nul t {rnumrul[0 l1tuuth
dunuj nrp; nrti tibpp \upquu{npnq {uj uuuru 0[r {u [ipruulhrn nrp.; ru 0
oph0u4pntpJ urilp, {ru; ruuunuti[r {lu0puqhurntpl tu[i rlfr2uqqul[t0
quliltu0tuqnhpn{ t, tuJt frpu{rul1u0 ulpnbpnr[ uuhrirutitltu]

!upqn{:
4.3 Unq0 qulilru0uqpn{ qupmru{npnrplnr(i0bp0 urlpn42ntp;urip

[uil rftuu0tu\frnpbti 2!uur.n u pblnt 4bulpntri Q nrlrlhpti tutp"uur{nul h[i

approved by the Client within 3 (three) business days
after having received it. In ciue of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written rvithin 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies rvithin 3 (three) business
days after having received the corresponding written
notiflcation of the Client.
In case of corning to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'd (third) business day'
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS). within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.1I As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulflllment of their contractual obligations in
compliance with the Larvs of the Republic of Armenia and

' norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Arrneni4 the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear

and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of

damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation

regulating postal services, international agreements and

other legalacts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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the Parties'
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44 In case improper provision of services assumed by this

4.4 Unuo tquldurtituqFnq uurr.ucd0r.ub qrnumurJh0 qty! Contract' tirat is: pbstal item's loss' damage' or' in case of
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order determined by the Article 19 ofRA Law "On Postal

Iuurluuhtm 4hqphlmrd, Quqhn"tP;;;;;;tttuF-fi*tttntp:ntrl I Communication"' and in case of intemational postal
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dunurJmpJnru0btb 4b,,1pnru. <ru1'-uu,-i'1, {ultipur.qtttrn.p1tuo In case the client breaks the time period envisaged by the

rtbtuqqu{h0 quldulouqphlnrl uuhrftuorlurtqruoqnq: Parti€s' consent under Clause 3 7 of this Contract' the

{rudurfunnq[r qnnlhS unuti qurlrtrutiurqplr 37- -qlT"l 
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0rufuuruhudurd' UnluhPI r,tu,f,ioJitintp1*tfp u'!hU;0{ut dehyed day' equal m 0'05 70 ofthe amount to be paid' but

o.uiqt,nh 
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frulf-n The payment of the penalties and /or/ fine does not
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implementation or complaint inv€stigation' made in

{,ru0Fuulb$nrPJu0 olhuPn{ otuluur(nhutltu] qunqn{.-qtimd0bll ucco'd-c" with the proCedure under the RA Law "On

duruho{ , ru l tuuurur0 l t< tu t ip tuqbmmpl tu t i ' -opht iu4pnLp l - t iP locurement " ' revea l tha t theCompanysubmi t ted fa lse
uluhutit0hnh qumurltJLu0 rt",l",l*P]t0 t')ilt'I rttnur'uqnnmnltuU documents (informatiod and data) in the process of

qru Fnqnp0hnb ptitimpJtuu *pll,iiap*,r u'lnau'l0ulqntln''r-.t' nn procurement' before signing the present Contract' in the

q0uu0 qnJtd[0Pugntu unLilr, 
"LuA* 

uft:'ltfitqnl Utp-tft consequence of which the d€cision on recognition

Q{ilhpnrp;mop 0hlqurjluglht i Ul'Lt rlruruururp4php (selection) of the Company - as a winner does not

r.rnrq"6^c1h r, ."it-,*rtiunr,. nnn .".ffin.r lllfl;,;* f'm:"*:" ||: 
t;f:if } i;l",LT,"il";J*il"'li:

hulFnrl 6u0ru)Llnt /00urnblnr/ duuhti nln2nrun ln
hudurqurmuuluu6nr,r <,riju,ur.uui'-''1.uurrir,iriu'-",pL.'"-'tt contract unilaterally after identification of the above-

onh0u4tmpJu0[, urqu, ruj4 ,iffiil-il htuj* 
'dt".rJ 

hiln" mentioned grounds if the disclosure of the fixed violations

{ru6rufunl40 btu{m0p mulr iif,i,rfi"'rtfuUh"nUO iniftr umttl before signing the plesent Contract would serve as basis

quJdu0uqlpl, hPl, undutiuqntlu] 
']uurluunrrttit'nn 

Uhtitt' unUC for not s-ignirig lhi; Contract in accordance with the RA

uluJu'i0urqnl qtpnrr[ httlt*6h ;1;;";;j;;;; -{'"qtil^f" .'1'11'1't 
Leeislatioi on-procu'"'ent' ln addition' the client does

{urJuumurul tLutil*qu*nLpjt,ti o;i0u;diPj'r'ti'hu''tl'rdrul0 hlrrlp nof bare the risk of damage or benefits loss' arising

qhur04ltuur0uJb0 unuti qrurururl'.irqt ni riopuLnt tlurltun ^C04 
towards the Company as a result of the unilateral

nlmd, unrJ0 qUurnq Oupuuuurffi',iiir3,f'JrfiruUnft rllrur.llna Lutlli . dissolution of the Contract uDder this Clause, and the

Lm0dur0 4bqpnr , <rudurlunnq[ $ Imntd qurJdru0uqfrb Company is obliged to reimburse the' damages incurred by

buqn4uru0h Lml ur0 rru*iluipn,i Qii[hpnLplurfi. .hLudurl 
ttr" iti.nt in the procedure under the Legislation of the

urnu?ugn{ .rltuu0bllr Uutt FtuU pnrt0tttu} oqnMh nhuqE' buU Republic ofArmeni4 in the size which is nol covered by

e0\bfrmpJmtil qurluur{nn t i-1tu"tntuA1 i,u0p-rqi.nn.pJluC the size received by the Cli€nt through the implementation

onh0u4lnrpJLlltlF urufru|.rtu,1trrl 
'- 

qtptlntt rlrnluhururmghl ofthe present Contract before dissolution

<'|.rlu-1u"pa1t llnLu0 {0Luu0bnti urJ0 }urqurtn{' nnn fh [ruD\{nt:I

iftaii'L"iJi,trd' untlti qr"1,tu,tir.uqp1t qruuundudF {utdtulunnqh

u u l u g { u r d n q : . ] . 6 T h e a p p r o x i m a t e d e l i v e r y d e a d l i n e s o f t h e i t e m s s e n t t o
4.6 onuuurJh0 quuD, urjq p{nLu uluq0tiPurg qlnY'rr]Fg 

lliYb abroai'by means of postal-^communicalion' including

(EMS) }urnLulmplnLtiCtpl, u1,9ng.,i ru-itttittr'UtOjtti .tpqpUUl "*p'"tt 
Inuil services (EMS)' are presented on the

nr4u1\L{nr1 unuPurtiltihnn r'uiU,IL0' 'Intttlnrt dLurllhur0hp1 -Jtp-y's *"bsitt or provided to lhe Client by means of

hturulunu.rLlqnrd tti ctqupn,p1,,id rtLdil;Jiiit r1'1q"'u rr;J the corresponding P9ti..9m:" of the companv The

qunnq b0 urlurlur4nrlbl iLuf,'lriunnalA' dtitjUpn,pJtuo Co.p-y i. held;oliability for the delivery deadlines of

hur urqurmuuluurli qrnuurur,hti n.uo.,auiirii6tlnl rrhlngn{: Unuo itemi under this Clause, unless the delivery deadlines of

qhumd 02{u} .unu,p*ripuu.1r*ir"oiffi-?.u,riiriirirrft i'"utip items are violated in the t€nitory of th€ Republic of

Q0l1hpnLp1nt01 u.luuuuluutiuur{ntplnL0 2lr \pntrl, Ft!g'!r11.1J,::uf Arm€nia The Company is not held liable for the violation

{u,uruuur6h {Lu0luqturmp}u'0 
'ur,,,pulpn,rl 

u,rnuputih6hlh of the delivery d;adtines of. items by the designated

ru09dur0 hu\[r2 rtrud\uurtiunl ru,iiru,iJi au-.iptf1, iuqfi,r,,iL"t-tin (national) .operalors of postal communication of other

rquuuuuluurtiuuqmpjn,u rn qn*'u orui tuj1 ,.ittnn,p1n.daup[,..[u1q countriei inctuding the counties of transit or d€stinatior

pqmu. uurnu'shq ,r.uo uru,;;ffi 
*iL'ii;ir- 

.r,t,11,n11;;g$l; [it means, viotatioi of deadlines valid in the mentioned

tnu tnur t l ro | ru r rqh0zu luuq{u} (uqquun0)oqhnuunnuhnn,qnr lo lg .count f l€s ) .
ur nurpr"u0[0b1[r tuog dutti du.ltlUbu0hnh (utI'tlL ulhuntPlnruu Elnlu

qnllnrlhuqhl durrlqbrn0hnh) luurtuui'.lu htu{u'n: .-- 4.? The Company is held no tiability for prohibition of the

4,7 Cq\bpmplnttig qu,u,-up.,,ri.u,,'.-1iffi[ 2lr \1nLrl - 4-uluuurLu0lr postal ite;'s trajectory by the customs of the Republic of

{ur6lurqb$mpJur6 f, .un,qUu'n,p.i;,';ii-;ftlt illu.ufhri Urn,fhOOtnh irmenia or othir countries, including: prohibition ofthe

tl"\,lhs +*.;Jho urn*rprron. 
'urtignLd'g' 

rup[h1hpr .hLurtLup,,urJ4 items' access to the territory of certain country;

Pr'lmd' urnurpur0nt nttpn *t-t uiiutntprti t-itlp tpqu6lnt' confiscatioo or €xpropriation of item; destruction ofit€m



umupur0h0 urnqlullblm \rud Fn0urqnuqhtm Uurf urnupur0h0 
4.g Ifthe item.s trajectory is Fohibited by the customs of the

._ ltru*.dltl*[t;;;;=. urup,urhri dun,.rh'riL.h qnqdhs 
'ir"p"l'ul 

"i 
e,'"niu- ir" compaov revies the tarirr

uilrrru, rHr* *,rJit',,ili.*-H{i ilTttil'il'flt *iililFliilfr trii{.,ff qiTlftliift
ffi3\Hllff-'#XJili"ilfJ", {rudLufunp4rr'.lll?i::."1il 

'*'m,::rul5is*'?:,',1Ji"",:l':"ilJl;:i;;

t dunurmprurti " nt'o-g,., lfYioonti*il"iliti, ,l"u,i,l'tr,oGr' retumed to the clienr'

ilfJ#"',ll'.'tl'i'f;,il1i' Tl ;ffi ft ;' ii tr bpru 4Lupd {nLrI
Ot r"nur1n.pl,,rti 4lttttug {6un{ur} qmdulo: 

CHAPTER 5. CONFIDENTIALI1 y

atnrtu 5. cLru4ur0lrntPlnt0

5.1 UnL10 u1'u1riu[ir'ur11lnr[ ^ 
tiufuruulbut[ur]

Ounrujntplntti0bpfr riruurnrgdu0' p0ptugpntil- C0\bpnrplnrOp

tqupururlnpqn..i'i ruuluhnt[hf ituC,ifunnqh' {tnumul[r0 [tuuth

bruntulnrpinrO0bplrg oqur{b1ru qttf*0hntPlY0 [rpu{nr0pp'

{u1 ruuuru 0 F i; dnL uluurnrpl,u ti o pi'o uapnrpl ru 0 t, ruj L frpru t[u\ru 0

u\tnbP[r0 huriruqrumruufuu 0 :

5.2 Q0tlbpnrplnr[ip ultupurtu{npt[ntd t npt,t d!nr! bpnnnq ru0dru0g

2hru1 ur 0h1 l, tuJ[ tf Upttf ntf 2hpruultuptuqUl {ru dufu np4[r {bptuF bpJ tut

lrpbO t *1*ti'1t 
- 

*"Ltp-:f'a tl-'r ruJ[ qu4urtifrp \ruqilnq

urh4b\ntp3nrti0bpp, ptug unntPlruff opbtipnil ututrtiu0{u} \upqntl

02{ub mbqb\ntplnr{i0bp[r 

-Lrttti ' it]ptrtu 
t0\bpnrp1u0

quPmuqnPnrPju0 4bulPbPh: .
5.3 {udupnp4p qrupmru{npt[nril t lhnuuluprulb1 unt10

qultiruouqpn{ 6ulutnlnlntotiupl' tftulnltou3ti u0ptugph

{bpupbpl ur1 2d-2ur{ru} l' n2 hu{u"ttt t"f O"f fru[r urtnbtlnrpl nt00bp'

npn0p \rupnn b0 tt0t.u ^ht";;;i 

'cu[upnrplua 
huilpru{r0 L

huOqbglib1 uqunnq0tinh tinl 
" 

CtiiUpntp:ru0 tlnntthg riuurnrg{nr1

bunulnrplnr00hplt {bpuphpltul 

' 
nr 

. 

" 

li{lth 
\unOhplt

dLru{npriu0p: {rudtutunnnU ultt'put*4npr[nril t 
"'+t 

dtrn{ bppnp4

uOduOg 2htu1m0h1 t' ruJ[ Ubn;i;tt 2ttpt"ttlt'lplulbt C0hbpnrplu0

{bpuphpltuf hnb0 htulur 0lr *nfl* ntlhO'\uri u1 1 qu qur0lrp luqilnr1

mhqh\nrplnrt i t ihpp' Ftu(l tunnrl) ' ; ; i i ;  ontt irrnrl  uiuhtttut ir l tu0 t l tupclnt l

02{u0 mhqb\nrpjnt00bplr 

'urprurhu4pdur0 
{udrufunp4ft

uluPuruqnPnrPlu0 4bulPbP[t :

atnttu 6. llnrupu ont hu fi d 0nuig htuughrumlrpntU (uunugil$0)

6.1 \rruriru\uqpu\u0 pqpu[gnrplnrti hru04frurugn4 qpu0g{nq

(quur{lrp{ru}j t1tt"l qtitt-rttt*t1-O {rnurnul[r0''unupru0h0bp['

lr02u1hu tiut, tt^it'*qpUpn t-. - d[r02t' hp\nt lfrlnqpurl ptu20

2qbputlutio"n o;;oott"n -11 {rnumu1f0 unuprulifr0bpp (unq0

qtuh truruurnnri'-l'init'u* lntriuttn4^ *ntupu0b)' umugnqlt

huug h0 
"*tu ";plr"; 

qtn"-*rft U p t'ti't t ti tt n tuo 
ll:Io*qpt[h1nt 

opp

C0[bpnrp1u0 {rnumuut-nl tlfr2ngn{ u2[uumru[ipru1[r0 durlhp[t

p0ptugpntrl runup{nui b0 nutn runrufiru0[rtihpfr {nu 02t[tud

6.2 lilll,llll,lrn unupfr' ru1gb1nrp1tu' dturiurift,h*usuruurfrpn2
pugr,u\ruln''p1*ti 

- 
alolpntti. tl"iu*tt'nn 0dur0 unupru0[t0

t[bptu4updOn,.it{rnuuluj[r0ptudu0ilnrtip'tnupnp4on[unupblnt

6.3 lHl"Til:l[' h- us utmhnn? p us ru [u1 nrpl n tup [r\0 {b1nt 4bu1p ntri'

rlrnuuumupp htuugbuurfrpng t""i-tin 
'p"nti"tq 

' I 
]u0ntgtucllrp'

tfnuurulfr[i p*O- Uin'Op tiuntf uf tutl*1n'-t, lntOa Uqt] qpru 0g{nq

,it nuuttul 1t o r-u nup u 0lr 0 uur u 0 r-u1nL il u ulr [i :

6.4 Unq0 r'1il"F ;i qiltnttr 0qttt"} 0r'u0nr'9tuc1[rpp {rnunruuttupp

urbqru4pnrrl t ur{ru1 hruughlr qrnululpti ptt'Ottlnpaulf 0 up[r1ntil

\u il tlrnum uuifr 0 p ru du ti np4ufir0 ;;;t nu 0]r' hu ilruupu uruufuu 0

fugfr\ntri: 
q'i'""t-lt'o p-o*h"n4;hO 

^un\qh 

!*o 
{rnunrulft0

pudru{inp4tujfr0 ulutrupu0[r 
' "ptutJuqrulntplru(i 4bulpnui

{ r n u r n u m u p p } u 0 n r g u q f r l r p h u 0 a t i * . r t r n { . l r u t h t u u g b n r r l
p 0ru!{nr1 1urlnutruu u 0d.Lu 0.g lrg ilbqh0' huh nnu ru0htiupfr0ntpju 0

4brqpnrd }t-0-;;;qhpp qruqtl0nril t rinrurpfr 4nr"u0p:

5.1 Within the period of provision of Services under this

Contract, tfre Company is obliged to ensure the Client's

right to .o"fiii"ii"ritv of using postal t:tt 
1:t:;. 

in

accordance *itiirtt itiislation uni oihtt legal acts of the

RePublic of Armenia'

5.2 The Company is obliged not.to communicate to a third

party anyh"* ;;J;; to publish in 1ll other Y.1l-lhe
uuuituUt. information about the Client' contatnmg

commerciar o' olt-tlt secret' with the exception o11"^:::"t

when the Company is obliged to do so in a procedure

under Law.
5.3 The Client is obliged not to publish any such unclear and

false infonnation about the provision of Services under

the present Contract, which may damage the Company's

,.p**io" and bring io formation of wrong opinion among

consumers concerning the services provided' OLttt'

Company. fftt Ciit"tIs obliged not to communicate to a

third party 
""yftJ* 

t"j not tJpuUlish in any other w1ll:

available information about the Company' contalnlng

commercial 
";-;iil 

secret' with the exception of the cases

when the Cfieni"is oUfigei to do so in a procedure under

Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)
6.1 The registered or insured items of mail correspondence' as

well as telegraphs and otht' registered postal iltT: '*h:t'

weight does ;-;;;;tJ trio kiloglams (within the

framework 
"f 

;; present Chapter heieinafter: registered

items) are being delivered -by 
means of the Company's

postmen on theiay when they are introduced in the post

office attending;;; t;;ti;tt's address during the working

hours, per the idd""tt indicated on the items'

6.2 lnthe absence of the addressee during the- first visit the

postman turt"' ir"-iiem back to the post office' in order to
'deliver 

it on the next daY'

6.3 In the absence of the addressee on the next day' too' the

postman leaves a notification to the addressee' informing

about tt. n.."t'ity to ui'i' the post office and to pick the

undelivered registered postal item'

6.4 The postman pit' tt-'" notification envisaged by the Clause

6.3 of the ptt"* Ctloptt' in the postal subscription box of

correspondl"g Ja"tJ or in the corresponding shelf of the

postal ,uu,t'liiJn1;i;' .lf 
t-here is neither a postal

subscription box nor a postal subscription cabinet' the

postman giues the notification to some idult inhabiting in

the same uoir"rr, und if it is impossible, attaches the

notification on the entrY door'

6.5 In order to'-tn'u" itt" delivery of registered items



6.5 hpu{ruputiu\ruti rutid l1rud u[ihruur dbnOuplrumbp hruti4frurugn4
hrudrufu np4tihplrti nr4rp[u] qpu 0 g {nr1 unruptu (ifr 0hpfr hru tid 0 tiu 0
qnp0p0prug0 ruquhn{b1nt liulruuru\n{ {udrufunp4p unuprulint
htuughuqpntil0 [pu[rutiugtibfiru 02nrd t frprur[rupruliultruti utidlt

lrurl ru[ihum dhn0up[uur]rpnp u10 0bpl1rulrugnrg2fr r"utinr[ip, np[i

ftptut[uunr t umr.u0rulnr frprut[rupu0u\u0 rutidft0 lltutl tu0htuut
dhnOuplltuuthnn?[ htuughruqp{rur} {rnuurullr0 tunupru0[t0:
{udufunp+h \n[f hg unLl 0 tlhur nLil 02 rltu]' {rnuurrujfrti r.unrupu 0[r0
umu0ulnr frpu{uunrp;nrti nr[ihgnrl rutid[r u[inr[ip 2ti2{h1nt
4bu1pntil unupru[ifr{.ihpp {rnuuruurupfr Unnilhg hru0d0{nul h0

fpu{upu0ut1u0 rutidfr 4bu1pnril' r[bppfrtifru qhtlu{Luphti t1uil

4bl.ltutltupft Unqilhg firruqnp{u } u 06 fr0 [ru ri 4h[ru tlu nh hpudu tint[
uruhrltu0rlru0 ru2fuuurru!glr0, hull ru0hur,n dhnOrup[ruulhnn2

4bqpnui' ur0durip u0htuur dhntiuplluurhpnln U,uri rlbpglttiftu

Unqilhg fttuclnp{u} rutid[r0 Uuti ru[ihum dhntirupl4tuurhnn?
hputiu 0n{ ur.uhriu 0{r"u r} u2 [uruur uUg h 0 :

6.6 Untl[i qiluh 6.3 ltrbmnul 02{u0 2hru0dtir[u0 rlrnuurru;fr0
unupu[ifr0hpp {hpru4rud {nril hti {rnumullrti prudru[irlnr[ip, npmh4
02tltub unrupru0frtibpp quht[nui bti 30 (bphunrli) op: Unr;[i [btnntd
ti2tltub hpbunr0opltu druti\bmI p0prugpnui hruughumhpp
(hruughutnftpn2 0hp[ru;ugnrghtn) hunnq t tibp[tu;tu[itu1

{r nuuru3[r0 p u dtu [iilnr0p t uur u [i ru 1 {r num r.u; fr ti runrupru ti[r0 :
6.7 bpbunrOoplu druri[hurp gnuliruprg hhurn 2hutidti{uur} {rnuurul[0

unuputifr0 Qti\bpnrpjnrtip un110 qulrIu[iruqpnt[ uuhriu0t[tu]

Uunqntl {hpru4updtintri t {rudutunnrlhti' 02b1n{ 2htutidtirlu0
qrumdrunp, nFU Ulrugr[nui t CN l5 dt,up4p[ r[pru:

6.8 Unrl[i qiluntl [irulutuurbur[ru0 rurrrupu[ilrtitrplr upruhdruti lrpt urtLliopjr,u
dtutilbutp {udrufunpnh qnrutlnp ultuhrutignrl \rupnq t [pdtuutt[b1 tr
utuhiltu0{b1 Qti[hpnrpl ru ti [nr1dfrg ru nru2rutr[rlnn ut L drurl\but :

6.9 Unq[i qr"ulrl,u0ruqnh 2p?rutiru[tibpnul {rnumru3fili ]rutipngtihplr t" 2
(hpllnL) l1flnqputlp qhpuqutig nrl LUJ I unrupu0]r0bnh, [t{i2qbu 0tul,
gultuhtutip pnlnp urhuru[[r unupu[i[r[ibp]r hu060ntrlti

lrpu\tu0rugt[nul t {rnuurtu;frti pudr"u0rinrOptihpfrg: tllttitl, 2 (bp!nt)
l.lfrlnqpruri p n1rrn unupu [i[r ti bp ti Qti\bpnLpl ru ti qn qrlht] u nr.up{ntd h0
huughr,ulru[i runupdtuti \Lupqnt[, L unuuptuti[ttibp[ hrutidtintil0

[rpulpu0rug{nril t umrugnqfr ptirutlnrpluti, tlnpr]nr0bntplruti llturI
qm0{bpr {rulpnul' [um tunupu[inr {pru ti2{tu} htuugb}t:

6.10 {ruuupru\ (2qptutig{nrD Liruiluluqpulqru{.i p4pru[gnrplntlip
(u3unrhhur' {uur,upr.u\ 0ruilru!), ru14 p{nLrl runulig 0prupu{npriuO
runr"up{nr1 huur.uprull dt,ullbpqriuilp tuJl- unupuliltlibpp
(huuuprutl prughltihp, }tu0ntgnnllibp, CN07 hbtn0u0nrgnLd0hp l,
ruJtti) umrugnqJr huughti uupuurup\n4 {tnuurru3[r0 pudtutiilnL[ip
ilnrmpuqp{h1nr onn C0\bpnrpju0 tlrnuurumupft tlfpngn{
tu2fuumutipuJhti duribplr p0prugpnui runup{ntrl hti [uur
runupru0frtibpfr rlpru 02{ur} huugbtibpft: {uuuprl[ tiuiltu\Ohpft
huOd tinulti frpru\u[irug t[nul t 4prutip tlrnumulfr{i ptudtu0np4ui [tti
uplrlnrrl \url {rnuurr,u;lr0 ptudutinp4tulltti uluhrupr"u0}t
hruiluquuruufuru[i Fghqnul urh4ru4pblnr ilfr2ngnt[: <lrnumulft0
prudru0np4ru;lrti runqqh t1uil rlrnurnullrti prudutinp4u;ltti
quhupu0h pugululnrp;u[i 4hu1pnril hruuuptu\ 0tutitut1tihpg
hru0d0{nril t urtfuru1 huughnul p0ru[rln4 2urlruhuu tu[idtuOg]tg
npLt ilbqh0, hu[ frpu{tuptutirullru0 utidft tttuti tutihtuut
dhn0uplltumhnn? 4bulpnul tiriu0 runrupruti[0hpp htu{.idti{ntil hti
unrl 0 qul rlu ti ruqpfr 6. 5 \hm n{ uu hdu [i{tu& frprur[ruunt utid u lig ftg
npl,t rib[ftti: -

6.ll Qprutigtlnq {rnuuru3frli unuputifrtibpp htuugbtumftpngp
(uurtu g nq[r0) hu tid ti{nril hti ru tid p hu uuru utn4 {r ruuur upqph hftilu 0

{pru: {l)nuuruurrup[i uurnrqnrti t htuugbrumhpn? (uurugnqfr) u0dp
huuutumnrl {rruurnupnrqp[ t, qputig{nq runupu[i]t0 htutidtintil t
pr.ugunruqhu unupu0nr L[Fru ti2r[ru0 uurutgnqf 0:
hpu{rup ru litu ltu 0 tu tid [r [u il ru 0 htu ur d hn[i u p[ruur [pn2 4hu1pnul,
hph unrupu0nr {pu ti2{ru0 2t unruputifti umrugnrl fptut{uunt
tu0d[r u[int[ip, ruulru qpu[igt[nr1 {rnumullrti runupu0[tihpft
hrutid0nui0 lrpru\rulirugtihfru, riftipL unupu[inr hu0d[inulp,

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the itern the narne of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. lf the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the ernployee designated by the latter's
order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items'
custody b,v this Chapter. can be reduced according to the
written request of the Client and replaced by another
period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items ori
demand. is carried out within the framework of this
Contract from the post offices. All the items rveighting
up to 2 (two) kilograrns is sent by the Cornpany
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
. (hereinafter: Ordinary letter), including other items

registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur, similar
items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

6.1 I The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document of
the addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In
case of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled
to receive the registered postal item under the Clause 6.5
of this Contract, before carrying out the provision of the
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Item.

6.12 All the iterns dispatched by the client in the frames of

this Contract. but "undelivered not by the Company's

fault", are returned to the Client, except in certain

cases envisaged by the international postal service

conditions, *ttl.rr are regulated by the international

agreements of the Republic of Armenia and

consecutive postal rules, envisaged by corresponding

countries.
6.13 The international items, dispatched but "undelivered not

by the Company's fault", are returned to the Client' if

the latter piys the fee envisaged for the service of

r e t u r n . I n c a s e o f d o m e s t i c d e l i v e r i e s t h e i t e m s a r e
being returned for free.

6.14 The following cases are stipulated as "undelivered hot

by the Company's fault" by the present Contract'

when the Company carries out the obligations

assumedby theCon t rac t ' bu t t he i t em isno t rece i ved
by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

l; in case of registered items: it is impossible to find out the

addressee's identity (no identification document 
'is

presented);
g) other reason not depending on the Company'

6.15 An address is considered correct within the framelvork of

this contract. if the address filled upon the item contains

the following criteria in the given sequence:

a) name surname,
b) street, house, building number, apartrnent number,

c) name of location (region, city, village)'

d) postal index.
In case of the item's delivery out of the Republic of Armenta,

the field of the country name must be fllled in, too, as well as

the requisites and blanks envisaged for the registration of the

item delivered to abroad.

6.16 The peculiarities of the international postal items'

acceptance, registration, delivery and provision' as.well

as return p.oi.rr.t are defined by the international

ag reemen tso f t heRepub l i co fA rmen ia (s ta temen tso f
the Universal Postal Union).

6.17 The conditions of the postal service provision (including

the conditions mentioned in this contract) are defined by

theinternationalagreementsoftheRepublicofArmenia
and corresponding legal acts of the Republic of Armenia'

regulating the posial communication activity' The

CJrnpany is obliged to provide complete and accessible

information about uny i,tut related to the provision of

services to the Client, at the latter's request'

CHAPTER 7. SETTLEMENT OF DISPI']TES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations'
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7.2 lf the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in

compliance with the Legislation and other legal acts of the
Republic of Annenia.

CHAPTER 8. CONCLTJSIVE TERMS

8.1 This Contract comes into fbrce and becomes obligatory for

the Parties from the moment of signing and remains valid

t i l l  3 l  .12.2014.
8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a

suggestion provided that the Client still has the demand to

use postal services.

8.3 This Contract cannot be partially or fully terminated b1'

mutual agreement between the Parties except according to

the order determined by the Legislation of the Republic of

Armenia.
8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,

the Company provides the Client with the information on

changes via its post offices as rvell as from the Company's
website: rvu'rv.hltl'post.am.

8.5 Other amendments or supplements of this Contract, not

related to the postal service provision conditions, terms

and prices (tariffs), are being carried out according to the

mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic

of Armenia.

8.6 Besides the cases of Contract termination envisa-eed by

this Contract, the Contract can be terminated also anytime

by the initiative of each Patty, provided that the other

Party is informed about it in written onb month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international

agreements of the Republic of Armenia within the period

of action of the present Contract, differing from the

service provision conditions envisaged by the present

Contract, the Parties agree to follow the service provision

conditions adopted by the corresponding normative legal

acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company

keeps 3(three) copies of the Contract and l(one) copy is

given to the Client. In case of misunderstandings or

iontradictions between the Armenian and English

versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the

legal addresses provided by Chapter 9 of this Contract or

by the e-mail addresses as follows:

Com pany : narnakart i sh(r-ru hay rrost. arn

Client: nilira-armstat((4lllail.ru

8.10 In case of rnaking changes in the requisites under Chapter

9 of the present Contract and the application submitted by
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the Client for signing the present Contract, as well as tn

the documents attached, the Parties notiff one another

within three days after the change has been made, or

irnmediately, if the change relates to the bzurk requisites

and e-mail addresses.

8.12 By the conclusion of the present agreement the contract

on provision of postal payable services PD-27-01-14

signed on 13.01 .2014 is considered as dissolved'

CHAPTER 9. ADDR.E,SSES OF THE PARTIES' BANK

REQT]I SITES AND SIGNATI-]RES

Company:

"Haypost" CJSC,

22 Saryan street, Yerevan

Tax code: 02507464
"Converse bank'4JSC

0003703 I 56000

Acting ive Officer:

H.Avagyan

Client:

Staff of the Ministry of Urban Developrnent of the RA

3 Government building, Republic square, Yerevan

Tax code: 02565827

Operational Department, Ministry of Finance, RA

Account number 90001 1014397

Te l . :  0 l  |  621770 ,011  621734 ,011  621777

Account num

Tel: /0101 5I4

1'
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